
Policy and Research Manager

Job title Policy and Research Manager

Location Hybrid: home and Westminster, London office

Tenure Permanent, 5 days per week

Salary £40,000 to £60,000 depending on experience

Closing date Monday 28 February 2022; rolling recruitment if no suitable
candidate is found

About Policy in
Practice

Company slide deck and website

About the role

We’re looking for a highly capable, motivated and public-service orientated Policy and
Research Manager with a proven track record in local government, research, or a related
sector.

You will have the passion and drive to deliver our impact objectives: to improve and empower
the lives of low income families through policy insight and administrative data. You will be
accountable to the senior leadership for driving the growth of our policy and research function
and meeting our core business objectives. The expectation is that you will win and oversee the
delivery of policy and research projects to our core market sectors, ensuring our products and
services meet the needs of central and local government professionals.

Your responsibilities

● Grow and develop a passionate team of policy and research professionals. You will grow
their policy knowledge, research capabilities, and ability to apply that knowledge to drive
both policy and commercial impact

● Win, oversee and provide quality assurance over the delivery of new policy and research
projects, and communicate these effectively to clients and the wider sector

● Develop new and valued data science and research capabilities, and secure access to
new datasets to deliver value to the public, under appropriate governance practices
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● Contribute and lead our policy work and blog writing to influence clients and
policymakers. Represent the company at policy discussions with external organisations

● Oversee the accuracy of our policy engine in these and other social policy areas
○ Improve the quality of our core products and services, ensuring these reflect

current client needs, regulation and practice
○ Develop and maintain a deep knowledge of welfare policy and communicate this

in a clear and simple way to others across the business
○ Understand and apply this knowledge to the administrative data we get from

clients, ensuring it drives impact and supports growth and retention
○ Ensure our analytics and code management is quality assured, well maintained

and communicated

Key results related to these objectives will be agreed

● Win and oversee the delivery of revenue and profit generating policy projects, for
example through the successful submission of research and grant proposals

● Identify and deliver policy analysis that drives market engagement, policy impact or
product development, for example through building relationships with senior
stakeholders, presentations and published research work

● Support the ongoing improvement and accuracy of our core engine and data services,
while developing new scalable capabilities, for example through complex data
manipulation and analysis, quantitative and qualitative research, with outputs used by
decision-makers

● Improve cross departmental engagement at all levels supporting the development of
commercial and other soft skills of colleagues who report to you

The ideal candidate will be

● Passionate and committed to ensuring our services have an impact
● Able to communicate value and potential value of research and policy work, both

through bids and proposals, and in person, to secure funded work
● Hold a postgraduate degree or equivalent applied experience, with strong data

management and analytical skills
● Strong research and analytical skills and comfortable working with large datasets,

including familiarity with data analysis or coding software (ideally Stata, R-Studio,
Python, JavaScript or SQL, Tableau, PowerBI)

● A self-starter with the ability to lead and develop the skills of a collaborative and cross
functional team

● Able to develop and implement project and action plans to deliver on time and on budget
deliverables

● Knowledgeable about social policy areas including benefits, debt and housing, and know
how these apply to and are applied by local authorities
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● Able to manage multiple employees with strong leadership, support and performance
management / accountability skills

● Able to communicate effectively and have strong public speaking skills
● Able to learn quickly and have strong problem solving and critical thinking skills
● Able to develop strong working relationships with internal and external stakeholders

The ideal candidate

Essential skills and experience Desirable skills and experience

● Strong understanding of (or passionate
interest in) social security legislation and
its interaction with local authorities

● Interest in other (related) areas of
legislation across local and central
government

● Ability to convey complex legislation
clearly and concisely, verbally and
through logic, to others

● Experience of managing a research or
policy team

● Experience of local and central
government, or the welfare advice
sector

● Strong analytical skills (R, Stata, SQL,
Other) with the ability to carry out
detailed data analysis as and when
required

How to apply

Please send your CV and a covering letter that clearly outlines your suitability and interest in the
position to jobs@policyinpractice.co.uk as soon as possible. This role will close when filled.
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Policy in Practice believes in the power of data and technology to
change lives.

We are a team of policy experts who deliver data driven insight, products and services to the
financial well-being sector. We empower people to make better decisions and take action that
builds financial independence.

We believe the government policy can work more effectively and help people towards greater
independence.

Government policy is complicated, confusing and ever changing. This makes areas like the
welfare system difficult to understand, to communicate and administer. We simplify the welfare
system for individuals and organisations. We help people understand how government policy
affects them so that they can make decisions. Local authorities use our analytics to see how
individual households are affected by the combination of national and local policy changes, now
and in the future. Our powerful tech engine models how the policies of different government
departments affect thousands of families on low incomes. We use a scientific approach to data
visualisation to drill down to identify individual households most in need, show organisations
where they should focus support programmes and help them track the effectiveness of their
support.

We support over 80 organisations to improve the future for many people across the country. We
can track the living standards of over two million households, 1 in 8 of those who use the
welfare system, via anonymised data sets. We were founded by one of the architects of
Universal Credit and our analysis is widely covered in the national press and media.

Our mission is to reduce poverty which we do through our:

● Benefit and Budgeting Calculator which gives personal benefits and budgeting support,
helping people to grow their financial resilience without needing to be a benefits expert

● Data analytics services which help councils target resources more accurately, spend
money more effectively and meet their statutory obligations

● Council Tax support scheme modelling which helps councils to design the best support
scheme they can to meet their local priorities

We strive to reach every low-income household to bring positive change to people’s lives, now
and in the future. We can only do this through our continued growth and development, and by
recruiting the best people, so that we have the biggest influence on the impact of policies.
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